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QUESTIONNAIRE FOR THE STUDENTS 

 

This questionnaire is part of the above mentioned project that aims to developing 
structures and capacities for creating and teaching e-learning modules based on 
the situation of your university.  

The project will be developed in collaboration among the following universities: 

- Europe: Polytechnic University of Valencia (Spain) and University of 
Nicosia (Cyprus) 

- Sudan: Ahfad University for Women and Comboni College of Science and 
Technology 

- South Sudan: Catholic University of South Sudan and St. Mary's College 
- Kenya: University of Eldoret and Tangaza University College 

The collected data will be processed solely by the EAGLE project team and 
anonymized before being shared with the results. 
Survey responses are treated in accordance with the principles of security of 
processing and confidentiality in force in the European Union and in the 
participating countries. Results will be stored and managed securely, with access 
restricted to individuals who need it, and archived for 10 years. Survey responses 
will be anonymized in all analyses and publications. 
 
University Name: _______________________________________________________ 

Academic Program you are enrolled in: _______________________________________ 

Year (1, 2, 3, 4, 5): ____      Age: ____________ Gender: _______________ 

 
1. How often do you use an e-mail account? (Select the most appropriate) 

o Never (I do not have an account); 
o Daily;  
o Weekly;  
o Monthly;  

2. How often do you use WhatsApp? (Select the most appropriate) 

o Never (I do not have an account); 
o Daily;  
o Weekly;  
o Monthly. 
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3. How often do you use Telegram? (Select the most appropriate) 

o Never(I do not have an account); 
o Daily;  
o Weekly;  
o Monthly;  

4. How often do you use Facebook? (Select the most appropriate) 

o Never(I do not have an account); 
o Daily;  
o Weekly;  
o Monthly;  

5. How often do you use X (formerly Twitter)? (Select the most appropriate) 

o Never(I do not have an account); 
o Daily;  
o Weekly;  
o Monthly;  

6. How often do you use Tiktok? (Select the most appropriate) 

o Never; 
o Daily;  
o Weekly;  
o Monthly;  

 
7. Do you have your own laptop (write yes or no)?_____   

8. If you do not have it, do you have access to a laptop? 

9. Have you ever sent an attachment in an e-mail message (write yes or no)?_____  

10. Do you have a Smart Phone (write yes or no)?_____  

11. Do you have an IPAD or tablet (write yes or no)?_____  

12. How do you access the internet? You can tick more than one option: 

a. I do not access the internet ⃝ 

b. I usually access the internet through my mobile data ⃝ 

c. I access through the Wi-Fi of the university ⃝ 

d. I access through Wi-Fi of a place different to the university ⃝ 

e. I access  through satellite ⃝ 

13. How much do you pay for the internet every month (write the amount in local 

currency)? __________ 

14. Are you able to follow live online lessons through videoconference such as Zoom, 

Teams, Google Meet, Zohomeet (write yes or no)?_____ 
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15. If you ever attended online classes through video-conference, which application 

did you use? (You can choose more than one) 

a. Zoom ⃝ 

b. Google Meet ⃝ 

c. Teams ⃝ 

d. WhatsApp ⃝ 

e. Other ⃝ 

16. Have you ever completed any ONLINE course (write yes or no)?_____ 

17. Have you ever completed a computer course to learn basic digital skills (write yes 

or no)?_____ 

18. What challenges would you face to study online (you can tick more than one 

option)? 

a. Lack of a device such as laptop, IPAD/Tablet or computer  ⃝ 

b. Lack of internet access  ⃝ 

c. Slow internet   ⃝ 

d. Lack of digital skills ⃝ 

e. Lack of practice with computers  ⃝ 

f. Other (specify):____________ 

 

19. Do you have electricity at home? Tick just one answer: 

a. Not at all  ⃝ 

b. Some days  ⃝ 

c. Normally yes  ⃝  


